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SCORECARD



COMMUNITY SERVICES 2017-2018 SCORECARD

WEIGH | MEASURABLE: N3 %]
TING - [OBJECTIVE
BASIC SERVICGE DELIVERY
MUNICIPAL HEALTH SERVICES - i : N i x Do . " -
B0% To monitor Ambifent Air [Air Quality 4 Air quality Number of air 12 air quality 3 air quality 3 air quality 3 air quaiity 3 air quality Attendance RS500 000.00
Quality in SDM by June |Management reports quality awareness  [awareness awarenass awareness awareness awareness Registers
2018 generated campaigns campaigns campaigns campaigns campaigns campaigns
conducted. conducted. conducted. conducted. conducted. conducted,
To collect 120 water  |Water quality 204 watar MNumber of water 120 water quality 30 water samples 130 water 30 water 30 water samples |Signed off Water |R 81 000.00
quality samples by Juneimonitoring samplas quality samples samples collected  |collected samples collected|samples collected Quality Reports
2018 collected collected collected
To assess 1400 food  |Food Safety 100 food Number of food 1400 premises 350 food premises |350 food 350 food 350 food premises |signed food RO OO
premises for Control premises premises assessed |assessed assessed premises premises assessed premises
compliance with evaluate assessed assessed evaluation forms
legisiation by June
2018
To evaluate 1200 Health surveiflance | 1200 premises  {Number of premises] 1200 premises 300 premises 300 premises 300 premises 300 premises Copies of signed |R0. 00
premises for any health |of premise were evaluated |evaluated for health |evaluated for health |evaluated for health|evaluated for evaluated for evaluated for health [inspection forms
hazard by June 2013 hazards hazards hazards health hazards  |health hazards |hazards
To attend to all nofified |Surveillance and [ 100% notified Number of notified  |All notified cases  [All notified cases |AR notified cases {All notified All notified cases  [Signed off RC. 00
communicable diseases|prevention of cases attended |cases aftended to. | attended to. attended to. attended to. cases altended |attended to. Survelliance
by June 2018 communicable to. Reports
diseases
To ensure abatement |Vector Coniral 1200 vector Number of vecter 11000 vector 250 vector control {250 vector 250 vector 250 vector controf  {Signed off RO. 00
of vectors in 10060 control controlled premises [controlled premises |monitored control monitored | control monitored Survelliance
premises by June 2018 evaluation monitared monitored. monitored Reports
undertaken
To conduct routine Chemical Safety 1408 chemical Number of chemical |300 chemical safety {75 chemical safety {75 chemical 75 chemical 75 chemical safety |Altendance R 0,00
evaluation of chemical safety awareness|safety handling handling premises. |awarensss safefy awareness | safety awarsness Registers and/or
handling premisas by campaigns premises evaluated campaigns campaigns awareness campaigns Reports
June 2018 conducted conducted conducted campaigns conducted
conducted
To ensure clean Environmental 10 awarenass  |Number of 10 awareness 2 gwareness 3 awareness 2 awareness 3 awareness Attendance R 40 Q00
environment by June  [Pellution Control  [campaigns awareness campaign campaign campaign campaign campaign registers and
2018 conducted campzaigns cohducted conducted conducted conducted conducted Reports
cohducted
To ensure proper Waste 102 Menitoring  |[Number of Health 70 Health Care Risk |18 Health Care 18 Health Care |17Health Care (17 Health Care Status guo RO. 00
handling of Health Care [management Health Care Risk [Care Risk Waste |Waste facilitics Risk Wasie Risk Waste Risk Waste Risk Waste Reports
risk waste in health Wasle faciliies monitored. |monitored faciiities monitored | facilities facilittes facilittes menitored
monitored monitored
by June 2018
To engure proper Disposable 20 awareness Number of 20 awareness 5 awareness 5 awareness 5 awareness 5 awareness Altendance R 20000
management of nappies Waste campaigns awareness campaigns campaigns campaigns campaigns campaigns registers and Jor
disposable napies management cohducted campaigns conducted conducted conducted conducted conducted Reports
by June 2018 conducted




resolved

resolved

s N

To ensure that 50 Disposal of the 50 evaluations Number of funeral |50 funeral 25 funeral 25 funerat 25 funerat 25 funeral Inspection forms |R 0,00
funeral undertakers Dead far disposal of undertakers undertakers undettakers undertakers undertakers undertakers andfor Reports
complies with the the dead facilities [monitored monitored monitored monitorad monitored monitored
reguiations by June conducted
32018
EMERGENCY MANAGEMENT SERVICES . L .
To response 1o al Fire and Rescue 521 responses to |[Number of all Number of all Number of all Numker of all Number of all Number of all Signed off RO. G0
Emergency Services  ;Operations all emergency Emergency Services |Emsrgency Services| Emergency Emergency Emergency Emergency Emergency
incidents reported by services calls. incidents attended |incidents attended  |Services incidents |Services Services Services incidents  |Incideni Reports
Jung 2018 to. to attended to incidents incidents attended to
4 atiended to attended fo
To facilitate and supply |EMS Equipment |4 major Numher of 100% facilitate the  |Facilitate and Facilitate and Fagcilitate and Facilitate and Signed off reports (R 180 471
vehicles and station equipments facilitations and supply of vehicles  [supply equipment  [supply equipment|supply supply equipment
with firefighting facilitate the vehicles supplied and stations with as and when as and when equipment as  |as and when
equipment’s by June supply of with reliable firefighting required required and when required
2018 vehicles and equipment aquipment required
4 stations with
To facilitate 3 Training Academy |3 firefighting Number of 3 firefighting training [One firefighting One firefighting  |One firefighiing | Annual Signed off reports |R 60 000,00
firefighting training fraining activities {firefighting training  |activities facilitated |training activity training activity  |tralning activity |consclidation of
activities by June 2018 conducted activities facilitated. facilitated facilitated facilitated repori on
firefighting training
activities facilitated
4
To ensure fire safety Fire Safety 100% responded (Number of all fire Number of all fire Number of all fire | Nurmnber of all fire |Number cf all fire[Number of all fire | Signed off reports |R0 €O
and pravention to fire safety and |safety and safety and safety and safety and safety and safety and
activittes conducted by prevention prevention activities |prevention activities |prevention prevention prevention prevention activities
June 2018 activities respended fo. responded to. activities activities activities respended fo.
3 responded to. responded to. respaonded 1o.
DISASTER MANAGEMENT SERVICES . .
To render improved Disaster 166 Disaster All reported Disaster;All reported All reported All reported All reported All reported Disaster R 270 000
Disaster Management |management Management Management Disaster Disaster Disaster Disaster Disaster Managemerit
services by Juns 2018 incidents incidents attended to [Management Management Management Management Management incident register
aftended incidents aftended |incidents atiended [incidents incidents Incidents attended
g o to attended to attended o o
To conduct safety Special Operation |3 amrive alive Number of special |3 special operations |1 1 special No Activity 1 special Special R 30 000
awareness operations jon High density |campaigns operations on high  |on high density days aperations high eperations high operations on
by June 2018 Day density days campaigns density density campaigns [high density days
campaigns canductad campaigns conducted Reporis
5 conducted conducted
GOOD GOVERNANCE AND PUBLIC PARTICIPATION
to address AG findings |OPERATION 100% external  |Percentage external [100% exigrnal audit [100% 100% 100% 100% Reports RO 00
CLEAN AUDIT audit findings audit indings findings addressed
2015-20186 addressed
2 addressed
Internal control 100% internal Percentage 100% 100% 100% 100% 100% Reports
contref 2015- implementation of  jimplementation of
2016 addressed |intemal control intemal contral
5 measures measures
To address risk RISK 70% risk issues | Percentage sisk 100% risk 100% 100% 100% 100% Risk reports
managemert issues MANAGEMENT |resclved management issues |management issues




To address internal INTERNAL, AUDIT | 100% internal Percentage internal [100% internal audit [100% 100% 100% 100% reports
audit issues audit issues audit issues issues resolved

2 resolved resolved
To implement Council |COUNCIL 100% council Percentage 100% 100% 100% 100% 100% reports
resolutions RESOLUTIONS  [resclution implelementation of |implelementation of

implamented council resolutions  |council resolutions

1 201612017
To foster IGR 8 IGR initiatives |Number of IGR Minuies and
intergavernmental initiatives attendance

. relations undertaken registers

INSTITUTIONAL TRANSFORMATION AND ORGANISATIONAL DEVELQPMENT
To monitor the Performance 18% Percentage 100% performance [ 100% performance 0% 0% 0% Signed RO
parformance of agreements for Performance performance agreements for agreements for performance
managers and lower [managers and agreements for  (agreements for managers and managers and agreements/
level employees commitments managers and  [mantagers and commitments for commitments for commitrrant
commitments commitments for level 4 &5 officials  |level 4 & 5 officials
other staff signed signed signed

3
To coordinate Quartely |Quartely Reports  [2016/2017 MNumber of quartely {4 quartely reports (1 1 1 1 Quarterly reports
Reports by June 2018 Quartely Reports |reparts coordinated |coordinated

2 in place

FINANCIAL VIABILITY

To curb expenditure XPENDITURE 5%Vacriance Percentage variance (5% variance 5% 5% 5% 5% Expenditure RO
variance at 5% MANAGEMENT  [2016/2017 reports

3
To moenitor the Implementation of |Council Number of activilies | All activities on All activities on All activities on | All activities on | All activities on Audited mSCOA RO
implementation of Mscoa resolution on mSCOA mSCOA mSCOA mSCOA m3SCOA mSCOA progress report
mSCOA aclivitfes by 2014/2015 & implementation plan [implementation plan |implementation implementation  |implementation |implementation
June 2018 Treasury circular |monitored monitorad plan monitored plan monitored  |plan monitored | pfan monitored

2

DATE

=0

MUNICIPAL MANAGER
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NAME OF SUPERVISOR: MS MASEKO NORAH T.

DATEDO

POSITION HELD: MUNICIPAL MANAG N
DATE3G|G[20(T SIGNATUREE




CORE MANAGERIAL AND OCCUPATIONAL COMPETENCIES

WEIGHT

Core Managerial Competencies

CHOICE

Strategic Capability and leadership

Programme and Project Management

Financial Management(Compulsory)

Change Management

Knowledge Management

Service Delivery Innovation

Problem Solving and Analysis

People Management and Empowerment({Compulsory)

Client Orientation and Customer Focus(Compulsory)

|

Communication

Honesty and Integrity

Core Occupational Competencies

Competence in Self-Management

Interpretation of and implementation within the legislative and national policy frameworks

Knowledge of Performance Management and Reporting

Knowledge of global and South African specific political, social and economic contexts

Competence in policy conceptualisation, analysis and implementation

Knowledge of more than one functional municipal field/discipline

Skills in Mediation

Skills in Govemance

Competence as required by other national line secior departments

Exceptional and dynamic creativity to improve the functioning of the municipality

TOTAL

20%
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Personal Development Plan for: Masemola Seporo. A{Community Services)

Compiled on : .. 2 &2.... e S K FTE... T2

1. Skills/Perform 2. Outcomes Expected | 3. Suggested 4. Suggested mode | 5. Suggested Time| 6. Work opportunity | 7. Support
ance Gap (measurable indicators: | training and / or of delivery Frames created fo practice | Person

(in order of quantity, quality and time| development skill / development

priority} frames) activity area




Supervisor’s Signature




